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Sickle Hunter Financial Advisors
Business Continuity Plan (“BCP”)

I. Firm Policy

Sickle Hunter Financial Advisors is committed to safeguarding the interests of our clients
and customers in the event of any emergency or Significant Business Disruption (“SBD”).
This BCP summarizes Sickle Hunter Financial Advisors’ efforts to mitigate risks inherent
with unforeseen business interruptions. The BCP is designed to protect our employees’
well-being, property, making a financial and operational assessment, quickly recovering and
resuming operations, protecting all of the firm’s books and records, and allowing our
customers to transact business even in the event of an emergency or SBD.

II. Significant Business Disruptions (SBDs)

SBDs can range from small interruptions such as a power outage to major catastrophes such
as terrorist attacks and natural disasters. These events affect our firm’s ability to
communicate with clients and essential service providers and prevent the operation of the
securities markets.

III. Business Description

Sickle Hunter Financial Advisors is a Registered Investment Advisory firm involved in the
financial management of client accounts.

IV. Office Locations

Sickle Hunter Financial Advisors has two offices located at

1646 West Snow Avenue
Suite 144
Tampa, FL 33606

V. Disaster Recovery Office (DRO)

In the event of an SBD, we will move our operations to the following site:

Remote, our phone lines are able to send and receive calls in and out of the office and access
to emails and other resources backed up online.

Please call 813-321-6423
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VI. Disaster Recovery Team:

Name Title Cell Phone Number
Travis Sickle Managing Member & Chief

Compliance Officer
(516) 413-0997

Katie Sickle Client Service Specialist (813) 321-6423
James Baskey Compliance Officer (813) 321-6423

VII. Responsibilities

Each Disaster Recovery Team member is responsible for understanding his/her role during
a SBD. The following individuals have the primary responsibility for implementation and
monitoring of the BCP:

▪ Travis Sickle is responsible for documenting computer back-up procedures, i.e.,

frequency, procedure, person(s) responsible, etc.

▪ Travis Sickle is responsible for designating back-up storage location(s) and persons

responsible to maintain backup data in separate locations.

▪ Travis Sickle is responsible for identifying, contacting, listing key or mission critical

people in the event of an emergency or disaster, obtaining their names, addresses,
e-mail, fax, cell phone and other information and distributing this information to all
personnel.

▪ Travis Sickle is responsible for designating and arranging recovery location(s) for

mission critical persons to meet to continue business, and for obtaining or arranging for
adequate systems equipment for these locations.

▪ Travis Sickle is responsible for establishing a backup telephone/communication system

for clients, personnel and others to contact the firm and for the firm to contact clients.

▪ Travis Sickle is responsible for determining and assessing back-up systems and/or

recovery plans for key vendors and mission critical service providers.

▪ Travis Sickle is responsible for conducting periodic and actual testing and training for

mission critical and all personnel.

VIII. When an SBD Occurs During Office Hours

In the event of an emergency during office hours, call 911. The next appropriate course of
action will depend on the nature of the emergency. Most types of emergencies will require
all employees to quickly evacuate the building, including fire, bomb threats, etc. If so, gather
your belongings, if time safely permits and promptly exit the building.

Certain emergencies, however, may require that employees remain in-doors, including the
release of a hazardous airborne substance in the immediate vicinity of the firm’s principal
office. Employees should, at all times, follow the instructions of emergency personnel. All
employees are to meet at the designated area indicated below, if safe to do so, following any
evacuation of the principal office.

Designated Meeting Area: Front of Building
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IX. When an SBD Occurs After Office Hours

In the event of a SBD occurring after business hours, each employee must be contacted,
informed of the nature of the event, and given instructions regarding if, when and where to
convene. Any employee initially discovering an emergency situation at the principal office
must contact Travis Sickle to inform him of the situation. If, for any reason, Travis Sickle
cannot be reached, the employee is to contact an alternative Disaster Recovery Team
Member.

If, for instance, the disruption involves a power failure, an employee must first notify Travis
Sickle or a Disaster Recovery Team Member. That person shall contact the utility company to
obtain an estimate of when power will be restored to the principal office. Once a plan of
action has been decided upon, the Disaster Recovery Member will contact all employees to
notify them of the appropriate course of action.

X. Disruption in Services of Critical Third-Party Vendor

In the event of a disruption in the services provided by a critical service provider, Travis
Sickle will contact the vendor to determine the nature of the problem and an estimate of the
restoration of services. If the vendor cannot be reached and services cannot be restored,
Travis Sickle will determine an appropriate “work-around” solution. Sickle Hunter Financial
Advisors will also reference the vendor’s own recovery plan on file to attempt to determine
likely causes of the disruption and the vendor’s own estimate of the restoration of services
therefrom. If continued efforts to contact the vendor and/or to restore services are
unsuccessful, Travis Sickle also saves all relevant files on our secure cloud storage at
box.com. Business will continue to run using personal telephones, cloud technology, and
internet services available at the DRO.

XI. Customers’ Access to Funds & Securities

Our firm does not maintain custody of customers’ funds or securities. LPL Financial does
hold our clients funds or position. In the event of an internal or external SBD, if telephone
service is available, our employees will take customer orders or instructions and contact our
custodian on their behalf.

XII. Data Back-Up & Recovery (Hard Copy & Electronic)

Our firm maintains its books and records online where it is securely locked and protected.

All books and records are scanned and uploaded onto dropbox.com, an online cloud data
storage. All data is backed-up daily. This process is fully automated and is completed via a
secure Internet connection.

In the event of an internal or external SBD that causes loss of our paper records, we will
recover them from our dropbox.com cloud software. For the loss of electronic records, for
instance, a record is mistakenly deleted, we will contact our brokerage firm's support center
to recover the lost data.

Email communication is also available on our CRM Redtail’s cloud and can be remotely
accessed via home computers.
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XIII. Financial & Operational Assessments

In the event of an SBD, we will immediately identify what means will permit us to
communicate with our customers, employees, critical business constituents, and regulators.
Although the effects of an SBD will determine the means of alternative communication, the
communications options we will employ will include our website, personal mobile phones,
and secure email. In addition, we will retrieve our key activity records as described in the
section above, Data Back-Up & Recovery (Hard Copy & Electronic).

In the event that Sickle Hunter Financial Advisors is put in a position to raise funds due to a
credit issue, the firm will apply for a loan or credit line through one of the banking
institutions it currently uses.

XIV. Mission Critical Systems

Our firm’s “mission critical systems” are those that ensure prompt and accurate processing
of securities transactions, including order taking, entry, execution, comparison, allocation,
clearance and settlement of securities transactions, the maintenance of customer accounts,
access to customer accounts, and the delivery of funds and securities. These mission critical
systems are available at our DRO.

XV. Internet Connection

Our internet carriers are AT&T, Spectrum and Frontier Communications. In the event our
internet is unavailable, our DRO has an internet connection that will enable us to access LPL
Financial, TD Ameritrade and all other online systems as well as the website of our
regulators and service providers.

XVI. Telephone System

In the event that our local “land-line” telephone service is disrupted, employees are
encouraged to use their personal cellular phones to conduct business until service is
restored. Sickle Hunter Financial Advisors has a telephone system in place at the DRO office
that our trading office phones can be transferred to in the event of a SBD.

XVII. Loss of Key Personnel

Travis Sickle, Managing Member/President and Chief Compliance Officer, manages all Sickle
Hunter Financial Advisors’ client investment accounts. Should something happen to Travis
Sickle rendering him incapable of fulfilling his duties, Katie Sickle or James Baskey will fulfill
the duties of Travis Sickle and will be responsible for notifying clients of the change in
duties.

XVIII. Refunding Fees Paid in Advance

In the event that Sickle Hunter Financial Advisors is unable to conduct business, client fees
will be applied to any transition or additional support costs.

XIX. Disclosure of Business Continuity Plan
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We provide in writing this BCP disclosure statement to customers upon their request.

XX. Updates, Testing & Annual Review

Each employee will receive two (2) copies of the Sickle Hunter Financial Advisors’ BCP. One
copy of the Plan is to be kept at the employee’s workstation. The other copy is to be kept at
the employee’s home address.

Our firm will update this plan whenever we have a material change to our operations,
structure, business or location, or to those of our custodian. In addition, our firm will test
and review the BCP annually with an outside data services firm or other service provider to
test and modify it for any changes.

XXI. Senior Management Approval

I have approved the Business Continuity Plan as reasonably designed to enable our firm to
meet its obligations to customers in the event of an SBD.

Signed: Date:

Title: Chief Compliance Officer

See Attached Appendices
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APPENDIX A
EMPLOYEE CONTACT SHEET

(The Phone Numbers Below are for Emergencies Only)

Travis Sickle
(H): (516) 413-0997
(C): (516) 413-0997
Email: travis.sickle@sicklehunter.com
List of Duties:
ALL

Katie Sickle
(H): (516)-830-0912
Email: Katie.sickle@sicklehunter.com
List of Duties:

In Travis Sickle’s absence Katie Sickle will
assume BCP roles.

James Baskey
(H): (813)-830-3339
(C): (813)-830-3339
Email: james.baskey@sicklehunter.com

List of Duties:
In Katie’s absence James Baskey will
assume BCP roles.
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APPENDIX B
CRITICAL VENDOR

CONTACT SHEET

Operational Contacts:

AT&T
Customer Service
(P): 611 or (813) 872-8757

Verizon
(P): 1 (800) 837-4966

Data Back-Up & Recovery

Dropbox.com
(P): 855-237-6726

EmoneyAdvisors
8910 University Center Lane Suite 500 San
Diego, CA 92122

Customer Support
(P): 1-888-362-8482

Headquarters
(P): 1-888-362-4612

Insurance Carriers

E&O Insurance
CalSurance Associates
Brown & Brown Program Insurance
Services Inc.
d.b.a. CalSurance Associates
P.O. Box 7048
Orange, CA 92863
(P): 1-800-745-7189

Mission Critical Systems

Broker-Dealers

LPL Financial
(P): 888-575-5742
(P): 800-877-7210

Overnight Address
LPL Financial
Attn: Trade Direct
9785 Towne Centre Drive San Diego,
CA 92121

Regular Mail:
LPL Financial
Attn: Trade Direct
PO Box 509049
San Diego, CA 92150-9049

Betterment Institutional

61 W. 23rd Street, Fifth Floor
New York, NY 10010
1-888-428-9482
support@betterment.com

TD Ameritrade Institutional
5010 Wateridge Vista Drive
San Diego CA 92121

(P): (800) 400-6288

independence@tdameritrade.com

Regulators & Compliance

Florida Office of Financial Regulation:
200 E. Gaines Street
Tallahassee, FL 32399
(P): (850) 487-9687

https://www.google.com/maps/place/8910+University+Center+Ln+%23500,+San+Diego,+CA+92122
https://www.google.com/maps/place/8910+University+Center+Ln+%23500,+San+Diego,+CA+92122
mailto:support@betterment.com
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FINRA:
1100 Poydras Street, Suite 850, Energy
Centre
New Orleans, LA 70163
(P): 240-386-4848
(F): 504-522-6527
www.finra.org/index.htm

Payroll & Benefits Providers:

Gusto
500 Third Street, Suite 405 
San Francisco, CA 94107
(800) 936-0383

Life Insurance Carriers

Pacific Life
Rick (RC) Folmsbee
Sr Internal Partner
(Adrienne Mouch, CLU)
Wholesaler
(800) 800-2599 ext 6524
(770) 395-1947 Direct Fax
(561) 912-0026 Fax

Gradient Insurance Brokerage
Phone: 800-407-4137
www.gradientib.com 
3740 SW Burlingame Circle
Topeka, KS 66609

Brokers International
Brokers International Ltd,
4135 NW Urbandale Dr.
Urbandale, IA 50322
866.250.9159

tel:800.407.4137
http://www.gradientib.com/

